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Internal evaluation index systems of service quality of power supply in power market

ZENG Ming, ZHOU Wen-yu, ZHANG Yi
(North China Electric Power University, Beijing 102206, China)

Abstract: Internal evaluation is an important part of power supply services quality evaluation system. In this paper, an index
system of services quality internal evaluation which covers all kinds of the electricity services business process is designed. Also, in
order to solve the uncertainty of empowering the indexes, a model of how to weigh the indexes based on the Analytic Hierarchy
Process and Triangular Fuzzy Number Principle is established with the FAHP model. Finally, an example analysis is done to prove

the effectiveness of the method.
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