PO 00 http://Awww.cqvip.com]

F35HE FaH e F Vol.35 No.24
20074 12 H 16 H RELAY Dec. 16, 2007

BT HBIF R R 3R B 0 & P KU 1T 5 H A

ALY, FERY, WA, RE RE

(1.4 HRFIHREEFR, T 102206, 2. BRERAE EKIESFRTENE, SSF K| 518033)

RE: CATHIOET, ©AEP QBT AR LR AT ALK F 4, P R RMEE RN LA D LA
BEPM, A EARRFRT A CMEFET—L AT HIR, 3T LAZEF A4t LFEEE ARSI GHR, #2
TRAZP IR t84Tk A, s b2 s TR TRRGERMITERG L AR P R REEE, FR—FIR T EARE
HRBARBATC AR P R AT AR A, SR D PR R F 45 REHE T & P AR 847K 2 R AR 64 A Bt Ao
BRI,

KB EPRKE; RERBE, REEE 8 BRIk

Risk evaluation and avoidance of electric customers based on entropy weight and AHP
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Abstract; In the current efectricity market environment, various actions of power customers will directly or indirectly lead to the
emergence of these risks. Electricity enterprises attach great importance to the risk of power customers. In China, only electricity
generation side is deregulated and opened now. In this paper, risk environment and risk factors facing by electricity retail enterprises
are analyzed, and the role played by power customers in these risk factors is discussed. Power customers risk type and risk indicators
are also summarized in this paper. A risk evaluation model of customer risk is established based on the AHP (Analytic Hierarchy
Process) which uses the entropy method, and the risk analysis and risk avoidance measure which uses the technology of data mining
are discussed. In the end, the validity and applicability of the risk indicators and evaluation model are validated using the practice data
of electricity enterprise. '
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Tab. 1 Relationship between risk element of enterprise and risk action of customer
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Fig.1 Hierarchy of AHP for customer risk
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